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Agenda 

Å18:00 - 18:10 | Welcome and EuroCham Update 

Å18:10 - 18:45 | NETWORKING 

Å18:45 - 18:55 | Hoi An Impression Theme Park  

                           Video and short remarks 

Å18:55 - 19:30 | NETWORKING 

Å19:30 - 19:35 | EuroCham Central Vietnam Update 

Å19:35 ð 20:30 | NETWORKING 

Å20:30 ð 21:00 | Closing Remarks and Farewell 



EuroCham ð Who We Are 

1. Establishment with only 60 members in 1998 

2. Currently represents +950 EU businesses 

3. Among 5 largest European Chambers world-wide 

4. Winner of  Best Large Chamber Awards in Asia-Pacific 2017 

5. Offices in Hanoi, Ho Chi Minh City 

6. Regional Chapters in Northeastern, Central and Southeastern Vietnam 

7. Affiliation partnership with 
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Mission Statement: 
EuroCham is the voice of  European business striving for an open and fair market 

environment in Vietnam. We promote European sustainable investment and trade 

through good corporate citizenship, collaboration and engagement with Vietnamese 

society. 
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Executive Committee 2018 



EuroCham Introduction:  EuroCham Team 

Hanoi Office 

HCM Office  



EuroCham Chapters 

CENTRAL VIETNAM  

[Danang] 

NORTHEASTERN 

VIETNAM [Hai Phong]  

 

20 MEMBERS*  20 MEMBERS  

Since NOV 2016 

Provinces covered: Thua Thien Hue, 

Danang, Quang Nam 

Events so far: 8 events 

New Members since opening: 4  
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SOUTHEASTERN 

VIETNAM [Binh Duong]  

 

45 MEMBERS  

Since  27 NOV 2017 

Provinces covered: Dong Nai, Binh 

Duong, Binh Phuoc, Tay Ninh, Ba Ria-

Vung Tau 

New Members since opening: 8 

 

Since OCT 2017 

Provinces covered: Hung Yen, Hai 

Duong, Hai Phong, Quang Ninh, Bac 

Ninh.  

Events so far: 1 event 

New Members since opening: 4 

 

*including branches 



EuroCham Activities  



EuroCham Introduction: Key Activities 

 

IMPROVE 
BUSINESS 

ENVIRONMENT 

ADVOCACY 

EVENTS COMMUNICATION 



Advocacy 

 



EuroCham Introduction : Sector Committees 

16 SECTOR COMMITTEES 

CropLife 

Food, Agri & Aqua Business  

Green Growth  

Human Resources and Training 

Intellectual Property Rights  

Information & Communication Technology 

International Quality Generics  

Legal 

Medical Devices and Diagnostics  

Mobility  

Nutritional Foods Group 

Pharma Group 

Taxation & Transfer Pricing  

Tourism & Hospitality  

Transportation & Logistics  

Wine & Spirits 
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WHO? 

MULTIPLE INDUSTRIES | BACKBONE OF EUROCHAMõS ADVOCACY WORK  

ADRESSING COMMON AFFAIRS/CONCERNS | VOICE TOWARDS VIETNAMESE GOV. 

  

WHAT AND HOW?  

REGULAR MEETINGS | GOVERNMENT LETTERS | WHITEBOOK || POLICIES 

DIALOGUES| HIGH -LEVEL GOVERNMENT MEETINGS |LED BY CHAIRPERSON] 

ADVOCACY@EUROCHAMVN.ORG 



Vietnam Business Forum 
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Dr. Vu Tien Loc 
Co-Chair of VBF Consortium 
Chairman and President of 
Vietnam Chamber of Commerce 
and Industry 
  

  

Co-Chair of VBF Consortium 
European Chamber of Commerce in 
Vietnam 

 
 
 
 
VBF Consortium Members 

 

Å Contributed to position papers  

Å Kept EVFTA high on the agenda of  Mid-year 

and Year-End Forum 



Whitebook Launch in March with 
around 350 participants in Hanoi  

ÅDeputy Prime Minister Vuong 
Dinh Hue 

Å Wide range of  Ministry Leaders and 
Head of  Departments, National 
Assembly members (120, including 30 
VIPs) 

Å 37 representatives from EU and non-
EU embassies 

Å 75 journalists with wide pre-event media 
coverage 

Å Greatly supported by Advisory Council 
for Administrative Procedures Reform 
and Ministry of  Foreign Affairs 
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Highlight: Whitebook 2018 Launch in Hanoi - 15 March 

  



 

Å700 participants 

ÅSpeech by Prime Minister Nguyen Xuan Phuc 

Å200 Government representatives incl. 30 Provincial Government Leaders, 

Standing Deputy Minister of  Foreign Affairs of  Vietnam Bui Thanh 

Son, Secretary of  Hanoi Party Committee Hoang Trung Hai, and Chairman of  

Hanoi People's Committee Nguyen Duc Chung.  

ÅOverwhelming media coverage with 200 items: tv, print and online, 5 languages 

Highlight: Meet Europe in Hanoi ð 25 May 

  



Whitebook Briefing in Danang attracted 

more than 60 participants and media.  

Å Chairman Huynh Duc Tho 

Å Wide range of  Head of  Departments, and IPA 

Danang 

Å 20 EuroCham members  

Å 20 Peopleõs Committee of  Danang staff 

Å 20 journalists with wide pre-event media 

coverage 

Å EuroCham members raised more than 10 

issues and recommendations and exchanged 

contacts with relevant heads of  department of  

the Government of  Danang 
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Highlight: Whitebook Briefingõ18 Danang ð 14 June 

  



EUROCHAM AND PRIME 

MINISTER NGUYEN XUAN 

PHUC 

17 MAY, HANOI  

EuroCham  delegation led by 

Chairman Jens Ruebbert spoke 

before Prime Minister on issues 

affecting European businesses., with 

the opportunity to convey some 

important points regarding European 

business in Vietnam and the 

EVFTA. 

MIDTERM VIETNAM 

BUSINESS FORUM 

 

16 JUNE, HANOI 

The mid-term VBF meeting in 

Hanoi allowed the wider business 

community to engage with key 

Government leaders, and focused 

on the impact of  economic 

policies on private sector 

investment in Vietnam.  
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VIETNAM SAYS BEFORE 

PARTY: òEVFTA IS PLAN A 

FOR VIETAMó 

27  JUNE, HANOI 

EuroCham invited to speak before 

the Party on the EU-Vietnam Free 

Trade Agreement (EVFTA), with a 

focus on its importance for 

Vietnam.  

Selected Highlightsõ17: Government meetings/events 



Communications 



Media/Press Coverage 2017-2018 
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 +25% 

295,000 views year 

 

 

 + 23% 

 387 partners 

 

 

+57% 

 368 Articles 

/ 35 TV interviews 

 

+25% 

5,452 Followers 

   

 

+56% 

 7,078 Followers 

 

 

+39% 

2,238 Followers 

 

DISCOUNT  
PARTNERS 

Media 
Coverage  

*All figures year on year record 
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EuroCham Action:  Communication Figures 



EuroChamõs 2017 EVFTA Report 

Objectives: 

ÅProvide recommendations from business practical point of  
view and sectoral orientation 

ÅAdvocate for timely implementation of  EVFTA 

ÅEnhance EuroCham and its Sector Committeesõ role in 
monitoring stage 

ÅContent: 5 Chapters - including one on survey results, one 
on recommendations related to EVFTA and one on other 
recommendations (from Whitebook 2017) 

ÁSubmitted to INTA  Committee of  EU Parliament 

ÁProvided to all EU officials that EuroCham met 
including President Juncker and all 4 Commissioners. 

 



Launch of  New Website:  

Greenbook Website 
ÅLanguage: 

ÅURL greenbookvn.com and greenbookvietnam.com  
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EuroCham Sustainability Initiative 

JOIN US IN  STOPPING THE  PURCHASE OF SINGLE -USE 

PLASTIC BOTTLES  FOR OFFICE  OPERATIONS!  

SIMPLE | FREE OF CHARGE | CONSCIOUS  

SINCE NOVEMBER 2017: 

Å168,000 bottles saved  

Å2,350kg of  plastic saved 

NEVER  TOO LATE  TO JOIN!  MAKE YOUR PLEDGE NOW! 
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EuroCham Action: Business Climate Index 

- More attention from Media 

- Higher Response Rate 

- Useful tool to illustrate 

expectations/concerns of  members 

- BCI is a recognized Trademark ® 

of EuroCham 
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 -35% 

239,888 views year 

 

 

 + 23% 

 387 partners 

 

 

+57% 

 346 Articles 

/23 TV interviews 

 

+25% 

4,703 Followers 

   

 

+14% 

 4,822 Followers 

 

 

+21% 

1,757 Followers 

 

DISCOUNT  
PARTNERS 

Media 
Coverage  

*All figures year on year record 
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EuroCham Action:  Communication Figures 



EVENTS 



Highlight Events 2017-2018 
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Mission to Brussels ð 04-09 September 

EuroCham Northeastern Chapter Launch ð 05 October EuroCham Greenbook Launch ð 09 October 

Met with Deputy Prime Minister Vuong Dinh Hue ð 29 

August 

Long Hau Industry Excursionð 07 November EuroCham Central Vietnam Business Forum ð 24 November 
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Highlight Events 2017-2018 Highlight Events 2017-2018 
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Vietnam: Doing Business 2018ð 30 November 

Inauguration of Hanoi Office ð 12 December 

EU  Member States Ambassadors Meeting ð 12 January 2018 Whitebook Launch ð 15 March 2018  

EuroCham Southeastern Chapter Launch ð 02 December 

Christmas Party ð 04 December [Hanoi] and 08 December [HCMC] 
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NEW: EuroCham Summer Programme 

: Events (2) 

Component July August 

Business Breakfasts / 

Luncheons 

- KPMG Annual Tax Update (HN & 

HCMC) 

- Prof. Mar Raison on creativity and 

innovation (HCMC) 

- Annual Dialogue with Customs 

Department of  HCMC 

Soft Skills & 

Business Trainings 

- Co-organised with MSM-MBA 

Program (Maastricht MBA) (HCMC) 

- Spanish Business Etiquette (HCMC) 

- Co-organised with PwC (HN & 

HCMC) 

- NordCham Business Etiquette (HN) 

Language  - Presentation Skill (HN & HCMC) 

- English Pronunciation (HN & 

HCMC) 

- Writing Skill (HN & HCMC) 

- Negotiation Skill (HN & HCMC) 

Excursion - D Car (HCMC) 

- Joint with BAs   

- DBAV: Heineken (HCMC) 

- GBA/AHK:  Van Lack (HN) 

- QLM Label Makers (HCMC) 

- Vietnam German University (HCMC) 

- NordCham: Mascot (HN) 

Networking - European Night by Icham (HCMC) 

- Business Thursday (HN) 

- SE Chapter in Binh Duong 

- World Cup 2018 (activities organised 

by BeluxCham, GBA, CCIPV etc.) 

(HN & HCMC) 

- Business Thursday (HN) 



EuroCham Services for 

Members 



EuroCham Membership : Services Overview 

Á Communication & Advertisement Services 

Á Event Organisation 

Á Advocacy services (Whitebook, Sector Committee, 

Letters & Government Meetings) 

Á Factory Visit/ Field trip  

Á IPR Advisory  

Á Discounts with Membership Card 

Á Office & meeting room rental 

 

 

We offer a variety of  services to our members to help them 

establish,  develop and run their business in Vietnam. 



Enjoy privileged rates at leading resorts, 

hotels, restaurants and shops, flight ticket 

throughout Vietnam 

EuroCham Discount 

Mobile App 

or  

EuroCham website 

http://www.eurochamvn.o

rg/discount/partners    

EuroCham Services: Members. Card  

http://www.eurochamvn.org/discount/partners
http://www.eurochamvn.org/discount/partners


Enquiry Helpline  

IP Guides & Newsletters E-learning & 

Business Tools 

Training Workshops 

& Live Webinars Website & Blog 

Snapshot: Helpdesk Free Services  

EuroCham Services: 

www.southeastasia-iprhelpdesk.eu 
www.ipr-hub.eu   

Copyright © 2017 South-East Asia IPR SME Helpdesk. All rights reserved. 

http://www.southeastasia-iprhelpdesk.eu/
http://www.southeastasia-iprhelpdesk.eu/
http://www.southeastasia-iprhelpdesk.eu/
http://www.ipr-hub.eu/
http://www.ipr-hub.eu/
http://www.ipr-hub.eu/


EuroCham Central 

Vietnam 

 



Central Vietnam Chapter 
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HIGHLIGHT 2017:  
ECV Business Forum, Danang, 24 Nov. 2017 

OTHER HIGHLIGHTS  

Award Quang Nam, 11 January 

EC Networking  Q2, Danang, 

19 May 

CEO Talk, Danang, 27 June 

Whitebook Briefing, Danang, 

24 March 

UPCOMING ACTIVITIES:  
Å 1st Quarterly Networking:  April (Danang) 

Å Danang Promotion Event: May (HCMC)  


