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Agenda

A 18:00- 18:10 | Welcome and EuroCham Update
A 18:10- 18:45 INETWORKING

A 18:45 18:559 Hoi An Impression Theme Park

Videoand shortemarks

A 18:55 19:30 INETWORKING

A 19:30- 19:35 | EuroCham Central Vietnam Upda
A 19:350 20:30 INETWORKING

A 20:30 21:00 | Closing Remarks and Farewell




EuroCham o Who We Are

COROCRD

‘Chamber of Commerce in Vietnam

Mission Statement

EuroCham is the voice of European business striving for an open and fair market
environment in Vietham. We promote European sustainable investment and trade
through good corporate citizenship, collaboration and engagementwith Vietnamese

society
1. Establishment with only 60 members in 1998
2. Currently represents +950 EU businesses
3. Among 5 largest European Chambers wuaide
4. Winner of Best Large Chamber Awards inPaafic 2017
5. Offices in Hanoi, Ho Chi Minh City
6. Regional Chapters in Northeastern, Central and Southeastern V
7. Affiliation partnership with

ﬁ e bolux GCCIFRANCE CEL© ¢ ™= GBA ES ICHAM

VIETNAM s
CENTRAL AND EASTERN ELROPEAN CHAMBER OF COMMERCE N VIETNAM Dutch Business Association Vietnam German Business Association AN

NORDIC CHAMBER OF COMMERCE VIETNAM Spanish Business Group -



Executive Committee 2018

€UROCHA

Co-Chairman
Denis Brunetti

Ericsson Vietnam, Myanmar, Laos and Cambodia

President
» R
- ‘ / - \

» @
-
/ 2

Treasurer Vice Chairman Vice Chairman Vice Chairman Vice Chairman
Jean-Jacques Bouflet Roman Kuebler
Individual Member

Aymar De Liedekerke Beaufort Guy Balza
BNP Paribas SA, HCMC Branch OMG Co., Ltd.
Country Head and CEO Managing Director

Committee Member
Antonio Espada Cid
Frasers Law Company Philips Lighting Vietnam

Attorney-at-Law General Manager

General Secretary
Dr. Stefano Pellegrino

Committee Member Committee Member
Hai Minh Nguyen Maren Maischein
Mazars Vietnam DB Schenker Vietnam
Tax & Business Advisory Services Head of Sales,
KAM & Marketing

Co-Chairman
Nicolas Audier
Audier & Partners VN LLC
Managing Partner

B.Braun Vietnam
Managing Director

i )
Committee Member

Guru Mallikarjuna
Pracsis South East Asia Bosch Vietnam Co., Ltd.

Committee Member
Christoph Schill

Chief Representative Managing Director

Committee Member Committee Member

Soren Roed Pedersen Thue Quist Thomasen
Julie Sandlau Vietnam Decision Lab
Co,, Ltd. Founder

General Manager

Tomaso Andreatta
Intesa Sanpaolo S.p.A
Chief Representative

of Cosmercn in Vaslnams
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Chamber of Commerce in Vietnam
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EuroCham Chapters

€UROCHAM

CENTRAL VIETNAM NORTHEASTERN SOUTHEASTERN

[Danang] VIETNAM [Hai Phong]  VIETNAM [Binh Duong]

45 MEMBERS

VRIFTLA

EUROCHAM CENTRAL VIETNAM EUROCHAM NORTHEASTERN VIETNAM EUROCHAM SOUTHEASTEN VIETNAM
Since NOV 2016 Since OCT 2017 Since 27 NOV 2017
Provinces coveredThuaThien Hue, Provinces coveredtHung Yen, Hai  p,ovinces coveredbongNai, Binh
Danang, Quang Nam Duong, Hai Phong, Quang Ninh, Ba(buong Binh Phuoc, Tay Ninh, Bi
Events so far:8 events Ninh. vungTau
New Members since opening4 Events so far:1 event

ESY

New Members since opening 4 New MembersisiICESnEY
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EuroCham Activities




EuroCham Introduction: Key Activities

ADBVOCACY

IMPROVE

BUSINESS
ENVIRONMENT

COMMUNICATION EVENTS
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Advocacy




EuroCham Introduction : Sector Committes

‘Chamber of Commerce in Vietnam

16 SECTOR COMMITTEES

CropLife Medical Devices and Diagnostics
Food,Agri& Aqua Business Mobility

Green Growth Nutritional Foods Group
HumanResourceand Training PharmaGroup

IntellectuaProperty Rights Taxation & Transfer Pricing

Information& Communication Technology Tourism & Hospitality

InternationaQuality Generics Transportation & Logistics

Legal Wine & Spirits

WHQO?

MULTI PLE | NDUSTRI ES | BACKBONE OF EUROCH

ADRESSING COMMON AFFAIRS/CONCERNS | VOICE TOWARDS VIETNAMESE GOV

WHAT AND HOW?
REGULAR MEETINGS | GOVERNMENT LETTERS | WHITEBOOK || POLICIES
DIALOGUES| HIGH-LEVEL GOVERNMENT MEETINGS |[LED BY CHAIRPERSON

ADVOCACY @EUROCHAMVN.ORG



BUSINESS
FORUM

Viethnam Business Forum VBE s

€UROCHAM

DI,
. CoChalr of VBF Consortium CoChair of VBE Consortium
\C}Re?}]ramrr?%ﬁgﬂqg{e?%?%rgn?%erce European Chamber of Commerce in

and Industry Vietnam

VBF Consortium Members

m == veCl 2. Bx
‘§ E
N 2 €UROCHAM KORCHAM

Corcpase Chassber of Cormatca In Watnam

A Contributed to position papers

A Kept EVFTA high on the agenda of Migar
and YeaEnd Forum

11




Highlight: Whitebook 208 Launch in Hanoi - 15 March

€UROCHAM

i ) FDl s W' JEUROCHAM [ i i
Whitebook Launch in March with s = . grouroose
around350participantsn Hanoi e Wl | =
= uRocHAM €0 SRR

A Deputy Prime Minister Vuong

A

Dlnh HU e NHIEPDINHTHUONGMN\’WUQ N A
Néms.%@g’;’ SadrS )
Wide range of Ministry Leadersand
Head of Departments, National
Assemblymembers(120 including 30 ==
VIPs) |

37 representativesfrom EU and non- o=
EU embassies - e ® Ve

vmnmwmm AND éLVI:VIETNAM FREE TRADE AGREEMENT OUTLODK 2018 & \ 14
75]journalists with wide preeventmedia '
coverage

Greatly supportedby Advisory Council s
for Administrative ProceduresReform
andMinistryof ForeignAffairs

nnnnnnnnn



Highlight: Meet Europe inHanoi d 25 May =
€UROCHAM

‘Chamber of Commerce in Vietnam

€UROCHAM
o (€ e CEL m_n CHAME 2= = 3

e AT SE <

MEET EUROI’E

BLE, INNOVATION

GAP GO CHAU AU

DOI TAC TIN CAY, THUC DAY DOT PHA, QUAN HE BEN VUNG

A 700participants

A Speeclby PrimeMinisterNguyenXuanPhuc

A 200 Governmentrepresentativesicl. 30 Provincial GovernmentLeaders,
Standing Deputy Minister of Foreign Affairs of Vietham Bui Thanh
Son,Secretargf HanoiPartyCommitteeHoangTrungHai, andChairmarof

Hanol People S:ommltteel\lguyenDuc Chun



€UROCHAM

Highlight: WhitebookBr i e f i n g 60118Jung a n

‘Chamber of Commerce in Vietnam

WhitebookBriefing in Danangattractec
morethan60participantandmedia

A ChairmanHuynh Duc Tho

A Widerangeof Headof DepartmentsandIPA
Danang

ECV

DIEN BAN KINH D[]ANH MIEN TRUNG

G101 THIEU SACH TRANG 2018

BOSCH

A 20EuroChammembers
20P e o p Coenmitee of Danang staff

A 20 journalists with wide preevent media—
coverage

To

Issuesand recommendationand exchangeg
contactswvith relevanheadsf departmenof |y
the Governmenof Danang



Sel ect ed HGovernningnh meetings/events =&

€UROCHAM

‘Chamber of Commerce in Vietnam

EUROCHAM AND PRIME

MIDTERM VIETNAM VIETNAM SAYS BEFORE
MINISTER NGUYEN XUAN BUSINESSTECETT PART VDN
PHUC FOR VI ETAMG
L7 WL Latatile] 16 JUNE, HANOI 27 JUNE, HANOI

Eur_oCham e ddoediny The midterm VBF meeting in  EuroCham invited to speak before
Chalrmar_m Jens_ R_uebbert_ SIo()k(?-lc—,moi allowed the wider businessthe Party on the EVietham Free
befqre Prime Mlnlster_ on issues %)mmunity to engage with key Trade Agreement (EVFTA), with ¢

glldlssiopean businesses., Bovernment leaders, and focused focus on its importance for

: e opport_unlty 0 CONVEY SOME 1 the impact of economic Vietnam.
important points regarding European”_ . . :
policies on private sector

business in Vietham and the . : )
EVETA. investment in Vietnam.
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Communications




Media/Press Coverage 2012018

- Viét Nam News_ 4 €ooe!hone

™mu m\m ENGLISH LANGUAGE DAILY _

€UROCHAM

‘Chamber of Commerce in Vietnam

Tai chinh

atherland Front, ‘Experts share int'l expenem _ Npinbing  Chingiboin Dt o

() Kénh truyén hinh Kinh té - Tai chinh theo théi gian thuc
TRANG CHU  GIOITHIEU  CHUGNG TRINH
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Science And Technology Information Net (STINET)

1 1z £4ia it trién

Tap chi STINFO

Neb - Chibu 15.9, Bi thu Than
Yo, hiu Au tal Wt Nam [Ewe
¥ dan ddu.

LE
TRIEN VON

Hop IA( KINHTE - THUONG Mol i 1 i \

Dien

Trang chi ThrveaKHACN  Cho cong nghé

SEU *ND VIETNAM ECONOMIC COOPERATI
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On &ed vd el BNgn
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EuroCham Action. Communication Figures

€UROCHAM

| e n +25%
e, 295,000ieWs year 5,452Followers
DISCOUNT + 23% ra
+56%
i 357 partners il‘l / 0708Followers

Medi
Cov‘zr;]e +57% .
368Articles +39%
w [ 35TV interviews 2,238Followers
*All figures year on year ‘*



EuroChamos 2017 EZE

€UROCHAM

Barogean Chambser of Cosmerts in Vistnans

Objectives

A Providerecommendationfsom businesgracticapoint of | <=

viewandsectorabrientation

A Advocatdor timelyimplementatioof EVFTA \
\

A EnhanceEuroChamand its SectorC o mmi trdleeire s\0
monitoringstage

A Content 5 Chapters includingoneon surveyresultspne
on recommendationslatedto EVFTA andoneon other
recommendatior(&om Whitebook2017

A Submittedto INTA Committee of EU Parliament

A Provided to all EU officials that EuroCham met
including PresidentJunckerand all 4 Commissioners



Launch of New Website: 20

GreenbookWebsite

€UROCHA

of Cosmercn in Vaslnams

A Languagely ==
A URL greenbookvn.comndgreenbookvietham.com

ENGLISH | VIETNAMESE  ASOUTUS  SUPPORT ts  coNTACTUS sionn m
= GreENBOOK ,

VIETNAM GREEN BUILDING
COUNCIL: LEED AND...

Source: Vietnam Green Building Council The green building movement
‘contitmes to gather pace in 2017, showing strong growth in terms of new
project registrations, sustaining the trend established in 2016. The review
below s based on the data on LEED...

$Fa 03

Crvwmo, Dcor 8-

Upcoming events e s

< MARCH 2018 >
.

Vietnam Renewable Energy Summit 2018

SUN MON TUE WED THU R SAT

1 2 3
4 5 6 7 8 9 | 10
n | 12|13 14|51 1w

20
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EuroCham Sustainabllity Initiative

SINCE NOVEMBER 2017:
. A 168,000 bottlesaved
€UROCHAM A 2,350kg of plasticsaved

SUSTAINABILITY INITIATIVE

JOIN US IN STOPPING THE PURCHASE OF SINGLE-USE
PLASTIC BOTTLES FOR OFFICE OPERATIONS!

NEXT STEPS? WHAT DO YOU GET?

PROMOTE ON STAMP ON
EXPRESS STOP YOUR REPORT INSPECTION CERTIFICATE COMMUNICATION MEMBERSHIP
YOUR INTEREST BOTTLE ORDERS CHANNCELS DIRECTORY

/<SS ENY

NEVER TOO LATE TO JOIN! MAKE YOUR PLEDGE NOW!

SIMPLE | FREE OF CHARGE | CONSCIOUS

RECOGNITION
AT AGM
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‘Chamber of Commerce in Vietnam

Business Climate Index

- More attention from Media
- Higher Response Rate

99 MQ Q - Useful tool to illustrate

@6 expectations/concerns of member

o Mdpe%; ........... i wn..| - BClis arecognizéttademark ®
. of EuroCham

Q4 Q@ Q2 Q@ Q@ Q@ Q@ Q@ @ Qf @ Q@ Q@ Q@ Q@ Q@ Q@ Qo @ Q@ Q@ Qo Q@ Q@ Qe a1t Q2
2010 2011 2011 2011 2011 2012 2012 2012 2012 2013 2013 2013 2013 2014 2014 2014 2014 2015 2015 2015 2015 2016 2016 2016 2016 2017 2017

) Vi J Tew
The EuroCham Business Climate Index ranges from 0 to 100 index points, with 100 index points representing the highest u ‘/ le"nam ln‘ eStment Re‘1e“

and 0 the lowest confidence level. Midpoint or “neutral” is 50 index points Wome  Coporae \westng  Money  Progery  Piovice Tech  Tawel lowate  Socey  Spors  WorkiNews YourConsutant

7 VIETNAM
ECONOMIC TIMES

Home Vigtnam Today Business Banking & Financa

Top banner 980x90 px

e i) TN TTNETIZAZILET European firms report positive busir

| The Einspean Clinsior o Commirta I Vit (8

HD . S TR vy Index (BCI) for Q2 on July 21, which is posted 3

Business Climate Index 1 R S ARV IV RVIV2IVIVORVIVARR VIV SRV IV ) EiroCham mambars on the Jooa busiases snvranaed
Suy giam

0, BUSINESS

viv. [ WLA | BUsiNESS

European enterprises upbeat
Kh3o sat ndy duor gun dé anh vién cua Higp hoi
Doanh nghiép Chau Au tai Viét Nam bao gm cac doanh

nghibp chu Au om Bang ot dong Khéng thay déi
qua cho Quy 2 nam 2016 cho thiy k 34 4%

Government  Busness

BUSINESS i v
HOME POLITICS  SOCIETY BUSINESS HEALTH EDU/YOUTH ARTS & CULTURE SPORTS WORLD Tr

Last update 15:48

|
GELPY ...

| . - .
Jiorcuase2 200:| EUFOpean firms remain upbeat on Vietham
environment with a 1 business Situation Vi nhan dan phuc v

European enterprises in Vietham upbeat

V...

THE VOICE OF VIETNAM EuroCham re

sentment am

suits of

# sourcs EEEIENY < , 7¢7* (uandainhan dan.... § _
| ECONOMY  waoe e MARKET Doanh nghiép chau Au hai 1ong khi Ki ..., .. e | ]

tai Vié‘ Nam _ T e DGO SN W A W -G péma o 1034 Fuz&’zlmm :L‘valwley reveals positive sentiment
N i o ess con lons in Vietnam.
Survey shows optimism on business cllmate o

10ufich | P it | T e | Coc vin | Y1203 1eh | e oo Tl vineo

omos \

RS IEEE 5< the fst of your friends to ke this day, 07/21/2016, 15:34  Thitwemg udn oy idp chau Au 43 ia 5i AL a1 | e T £ 1ts Busk i 361 for
y thigt h3l 35-40 ty Doanh nghiép chau Au danh gid cao méi  uewyinmong leased the results of its Business Climate Index (BCI) for

o . _ USD 23U Brexit 6 1a thong tin do Hiép ho! Doanh nghiép chau Au tai Viet Nam truding kinh doanh tal Vi¢t Nam o TORA rioliig b SRt e

VOV.VN - The majority of EU business leaders are optimistic about the general economic environment of i (EuroCham) cong bo trong ket qua khao sat Chi 2o Mol trwong . Y Y e 8

Quing Nnh 1y
Vietnam, according to a survey released on July 21 by the European Chamber of Commerce (EuroCham). ::f;“:v:‘%":hm:*c‘“

0600 - gy 217, S44p hol, Dol iakp koA
a

Kinh doanh Quy 11/2016. s about Vietnam's business environment, with an
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EuroCham Action. Communication Figures

€UROCHAM

m -35% n +25%
239,888 views year 4,703 Followers
DISCOUNT *+ 23% ra
+14%
> 367 partners il‘l 4 82; Followers

Media +57%

Coverage 0
346 Articles +21%
E? [23 TV Interviews 1,757 Followers
*All figures year on year ‘*
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Larcpean Chanter of Comvmarce i Viemaamn

EVENTDS



e ;
Mission to Brusselsd 0409 September

Met with Deputy Prime Minister Vuong Dinh Hue 6 29
August

CUROCMAM

EuroCham Greenbook Launchd 09 October

VY Em—

~» x -
- -—

EuroCham Central Vietham Business Forund 24 November




Highlight Events 20172018

‘Chamber of Commerce in Vietnam

" CHRISTMAS PARTY

MU

‘/..)

Inauguration of Hanoi Office 8 12 December

, WHITEBOOK LAUNCH AND EU-VIETNAM FREE TRADE AGREEMENT OUTLOOK 2018

! ’ i 09 FDI e we EUROCHAM

EU Member States Ambassadors Meeting 12 January 2018 Whitebook Launchd 15 March 2018




Reporting : Events (2)

27

4
ﬂ NEW: EuroCham SummerProgramme

Busines8reakfasts / -
Luncheons

Soft Skills & -
Business Trainings

Language -

Excursion -

Networking -

KPMG AnnualTax Update (HN &
HCMC)

Prof. Mar Raison on creativity and
innovation(HCMC)

Co-organiseavith MSMMBA
Program (Maastricht MB&CMC)
Spanish Business Etiquéti€MC)

Presentation Sk{HN & HCMC)
English Pronunciation (HN &
HCMC)

D Car (HCMC)

Jointwith BAs

DBAV: Heineken (HCMC)
GBA/AHK: VanlLack (HN)

EuropearNight bylcham(HCMC)
Business ThursdéyiN)

SE Chapter in Binh Duong

World Cup 2018 (activitiesganised
by BeluxChamGBA, CCIPV etc.)
(HN & HCMC)

- Annual Dialogue with Customs
Department of HCMC

Co-organisé with PwC (HN &
HCMC)
NordChamBusiness Etiquet(éiN)

Writing Skil(HN & HCMC)
Negotiation Ski[HN & HCMC)

- QLM Label Makers (HCMC)
- Vietnam German University (HCMC)
NordCham Mascot (HN)

Business Thursday (HN)
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EuroCham Semvicesdor
Members




EuroCham Membership :Services Overvie

€UROCHAM

‘Chamber of Commerce in Vietnam

We offer a variety of services to our members to help them
establish, develop and run their business in Vietham

A

)

A

)

A

)

A

)

== A

ENTTTTTTETETIR

== A
€UROCHAM

L1099 0ODOO ODOO Oooo L
MRS. HELEEN SCHELLAARS-VAN BERK ‘Z}\

TNT EXPRESS

MARCH 201k

Communication & Advertisement Services
Event Organisation

Advocacy services (Whitebook, Sector Committee,

Letters & Government Meetings) g

Factory Visit/ Field trip

IPR Advisory 20 1 8

Discounts with Membership Cart MEMBERSHIP DIRECTORY

Office & meeting room rental



EuroCham ServicesMembers. Card

‘Chamber of Commerce in Vietnam

EUROCHAM MEMBERSHIP CARD

e?xnm Enjoy privileged rates at leading resorts,
L109 0000 0000 000D hotels, restaurants and shops, flight ticket
MRS. HELEEN SCHELLAARS-VAN BERK throughout Vietnam

TNT EXPRESS

MARCH 201k

MOVENPICK HOTEL SAIGON

+ 20% off on best available room
rate » 20% off on Food &
Beverage at all outlets (excluding

EuroCham Discount
Mobile App
or
EuroCham website
http://www.eurochamvn.o
ra/discount/partners

NEW WORLD HOTEL SAIGON

10% on F& B outlets (Parkview,

; Dynasty, Splash Bar, The Lounge,
Saigon Bakery) * Mot valid for any

NIKKO SAIGON
als 10% on F&B at La Brasserie, Ming
beiribossign  Court and The Lounge *Not
applicable to meetings, banquet

NORFOLK HOTEL
C&RSD 10% on F&B serxfic?s at Cnr.sn
Sswarunmiis= Steakhouse & Bar (not applied for
Happy Hours, Catering Services &



http://www.eurochamvn.org/discount/partners
http://www.eurochamvn.org/discount/partners

: ~ SOUTH-EAST ASIA B
EuroCham Services: IPR SME HELPDESK

‘Chamber of Commerce in Vietnam

Snapshot: Helpdesk Free Services

Enquiry Helpline Training Workshops
Website & Blog & Live Webinars

E-learning &
Business Tools

s @
oy

www.southeastasiaiprhelpdesk.eu
WWW.ipr-hub.eu

Copyright © 2017 Soutkast Asia IPR SME Helpdesk. All rights rese



http://www.southeastasia-iprhelpdesk.eu/
http://www.southeastasia-iprhelpdesk.eu/
http://www.southeastasia-iprhelpdesk.eu/
http://www.ipr-hub.eu/
http://www.ipr-hub.eu/
http://www.ipr-hub.eu/

€UROCHAM

EuroCham Ceniral
Vietham
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€§ROCHAM

Barogean Chambser of Commercs in Vistnans

Central Vietham Chapter

HIGHLIGHT 2017: OTHER HIGHLIGHTS
ECV Business Forum, Danang, 24 Nov. 2017

Award Quang Nam, 11 JanuarZEO Talk, Danang, 27 June

UPCOMING ACTIVITIES:

A 1stQuarterly NetworkingApril (Danang)
A Danang Promotion Event: May (HCMC)

EC Networking Q2, Danang, Whitebook Briefing, Danang,
19 May 24 March

EUROCHAM CENTRAL VIETNAM



